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WHO WE ARE

A customer-focused, local health plan

Our customers are at the heart of everything we
do. We value our customers’ feedback and their
thoughts guide how we improve Premera’s
member experience. To strengthen our mission,
Premera hires those who act with compassion,
empathy, and humanity. And beyond our members,
we are active in our local communities and
advocate for positive changes in healthcare.

An integrated health management approach

We manage integrated medical and pharmacy
benefits with a holistic view of our customers'’
health. Sophisticated analytics and hands-on
case management help healthcare work better.

A nationally recognized, value-based
formulary process

Our formulary system combines rigorous clinical
evidence, cost effectiveness, and transparency.
Decisions are made by our independent local
expert P&T committee. Premera’s tier placement
helps customers easily understand which
products are high value. These strategies reduce
Rx trends with less negative impact to our
members.”

A comprehensive learning experience

Our program provides experiences in a variety of
areas across our company. Our relationship with
the University of Washington’s highly ranked
pharmaceutical outcomes program provides
additional learning opportunities, including
precepting APPE students and participating in
outcomes research.

“Yeung K, Basu A, Hansen RN, Watkins JB, Sullivan SD.
Impact of a Value-based Formulary on Medication Utilization,
Health Services Utilization, and Expenditures. Med Care.
2017 Feb; 55(2):191-198.
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ROTATIONS AND EXPERIENCES

Learn managed care pharmacy skills
in a leading health plan.

Required rotations:

- Patient care | and Il (at partner site)

+ Quality

- Formulary and utilization management

+ Pharmacy administration

+ Client consulting team

+ Pharmacy operations

+ Major project

+ Teaching and precepting

- Professional Association Management (AMCP)
- Institute for Clinical and Economic Review (ICER)

+ Pharmacy leadership and administration

Other experiences:

+ P&T committee and drug information

+ Integrated medical and pharmacy drug management
+ Population health management

+ Educating health professionals and students

- Customer and sales support

+ Insights into actuarial and underwriting

- Teaching certificate (optional, from the University
of Washington)

CONTACT FOR MORE INFORMATION:

Jennifer Wilson Norton, RPh, MBA
Residency Program Director

Premera Blue Cross

Phone: 425-381-8460
jennifer.wilsonnorton@premera.com




