Notice of availability and nondiscrimination ~ 800-722-1471 | TTY: 711

Call for free language assistance services and appropriate auxiliary aids and services.
Llame para obtener servicios gratuitos de asistencia lingUistica, y ayudas y servicios auxiliares apropiados.
Tumawag para sa mga libreng serbisyo ng tulong sa wika at angkop na mga karagdagang tulong at serbisyo.
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Tumawag para kadagiti libre a serbisio iti tulong iti pagsasao ken dagiti nakanada nga aid ken serbisio iti komunikasion.
3BepTanTech 3a 6e3KOLITOBHOK MOBHOIO MIATPMMKOLO Ta BiANOBIAHMMM AO0AATKOBUMM MNOCAYramMm.
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Tajaajiloota deeggarsa afaan bilisaa fi gargaarsaa fi tajaajiloota barbaachisaa ta'an argachuuf bilbilaa.
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Fordern Sie kostenlose Sprachunterstiitzungsdienste und geeignete Hilfsmittel und Dienstleistungen an.
Zadzwon, aby uzyska¢ bezptatng pomoc jezykowg oraz odpowiednie wsparcie i ustugi pomocnicze.
Rele pou w jwenn sévis asistans lengwistik gratis ak éd epi sévis oksilyé ki apwopriye.
Appelez pour obtenir des services gratuits d’assistance linguistique et des aides et services auxiliaires appropriés.
Ligue para servigos gratuitos de assisténcia linguistica e auxiliares e servigos auxiliares adequados.
Chiama per i servizi di assistenza linguistica gratuiti e per gli ausili e i servizi ausiliari appropriati.
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Discrimination is against the law. Premera Blue Cross (Premera) complies with applicable Federal and Washington state civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex, including sex characteristics, intersex traits, pregnancy or
related conditions, sexual orientation, gender identity, and sex stereotypes. Premera does not exclude people or treat them less favorably because
of race, color, national origin, age, disability, sex, sexual orientation, or gender identity. Premera provides people with disabilities reasonable
modifications and free appropriate auxiliary aids and services to communicate effectively with us, such as qualified sign language interpreters and
written information in other formats (large print, audio, accessible electronic formats, other formats). Premera provides free language assistance
services to people whose primary language is not English, which may include qualified interpreters and information written in other languages. If you
need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, contact our Civil Rights Coordinator. If you
believe that Premera has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability,
sex, sexual orientation, or gender identity, you can file a grievance with: Civil Rights Coordinator — Complaints and Appeals, PO Box 91102, Seattle,
WA 98111, Toll free: 855-332-4535, TTY: 711, Fax: 425-918-5592, Email AppealsDepartmentinquiries@Premera.com. You can file a grievance in
person or by mail, fax, or email. If you need help filing a grievance, our Civil Rights Coordinator is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are
available at http://www.hhs.gov/ocr/office/file/index.html.

Washington residents: You can also file a civil rights complaint with the Washington State Office of the Insurance Commissioner, electronically through
the Office of the Insurance Commissioner Complaint Portal available at https:/www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by
phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms are available at https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.

Alaska residents: Contact the Alaska Division of Insurance via email at insurance@alaska.gov, or by phone at 907-269-7900 or 1-800-INSURAK (in-state,
outside Anchorage).
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Call for free language assistance services and appropriate auxiliary aids and services.
Llame para obtener servicios gratuitos de asistencia linguistica, y ayudas y servicios auxiliares apropiados.
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Tumawag para sa mga libreng serbisyo ng tulong sa wika at angkop na mga karagdagang tulong at serbisyo.
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Zadzwon, aby uzyskac¢ bezptatng pomoc jezykowa oraz odpowiednie wsparcie i ustugi pomocnicze.
Ligue para servigos gratuitos de assisténcia linguistica e auxiliares e servigos auxiliares adequados.
Chiama per i servizi di assistenza linguistica gratuiti e per gli ausili e i servizi ausiliari appropriati.
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Discrimination is against the law. Premera Blue Cross HMO complies with applicable Federal and Washington state civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex, including sex
characteristics, intersex traits, pregnancy or related conditions, sexual orientation, gender identity, and sex stereotypes.
Premera Blue Cross HMO does not exclude people or treat them less favorably because of race, color, national origin, age,
disability, sex, sexual orientation, or gender identity. Premera Blue Cross HMO provides people with disabilities reasonable
modifications and free appropriate auxiliary aids and services to communicate effectively with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic formats, other formats).
Premera Blue Cross HMO provides free language assistance services to people whose primary language is not English, which
may include qualified interpreters and information written in other languages. If you need reasonable modifications, appropriate
auxiliary aids and services, or language assistance services, contact our Civil Rights Coordinator. If you believe that Premera
Blue Cross HMO has failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, sex, sexual orientation, or gender identity, you can file a grievance with: Civil Rights Coordinator —
Complaints and Appeals, PO Box 91102, Seattle, WA 98111, Toll free: 855-332-4535, TTY: 711, Fax: 425-918-5592, Email
AppealsDepartmentinquiries@Premera.com. You can file a grievance in person or by mail, fax, or email. If you need help filing
a grievance, our Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697
(TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. You can also file a civil rights complaint
with the Washington State Office of the Insurance Commissioner, electronically through the Office of the Insurance
Commissioner Complaint Portal available at https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status,

or by phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.
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Premera digital document accessibility standards

For employees and business partners

Overview

Everyone benefits from accessible documents and forms, but it is especially essential for persons with disabilities,
such as visual impairments or motor disabilities. For example, many people use assistive technology, like screen
readers, and navigate websites using a keyboard. These users cannot access our online documents and forms until
standard accessibility features have been added.

It's also the law. Failing to remediate for accessibility has serious repercussions and may lead to large fines, costly
litigation, loss of membership, and inability to operate in certain markets. The following document accessibility
standards are applicable to all Premera companies, subsidiaries, and affiliates.

Email document.administration@premera.com with questions.

Compliance

A report verifying compliance with WCAG 2.2 AA (or better), and ISO formatting standards must accompany all final,
remediated documents and forms. PDF/UA and HHS standards are also acceptable.

Document properties

o Title field matches the title of the document.
e Author field is the business name branded on the document or form, e.g., Premera Blue Cross.

e Subject and keywords may repeat the document title or be specific per Remediator’s choice. It's okay to
add to, but not delete, Premera-supplied subject and keywords.

Premera nuances to WCAG standards

In addition to the requirements stated in the Compliance section above:
e Encompass all tags into one container tag, preferably “Document.”
e Nest all bookmarks under one top level bookmark.

e Use only one H1 tag being the title of the document. Multiple H1s may only be used in the rare instance
where the document title repeats.

e Always tag customer service information as H2.

e Ensure headings and bookmarks match. Note reason on compliance report if they do not, e.g., alphabetical
markers added for ease of member/customer navigation.

e Include a table summary in the properties of a table tag.

e Mark list attributes and list label type, e.g., bullet is a circle or a square.

e Tagdot leaders in table of contents and indices as artifact or background.

e Artifact header and footer pagination.

e Note language variations in applicable tags. Go to list of our most used language codes.
e See our alternate text and form field standards over the next few pages.

051820 (06-26-2024) Page 1 of 4



mailto:document.administration@premera.com
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Alternate text standards

Not all elements are listed. Email document.administration@premera.com with questions.

Element in document

English alternate text

Spanish alternate text

Telephone numbers, ZIP
codes, street addresses, or
other numbers or acronyms
not desired to be read in a
standard manner, should have
spaces between every digit.

(TTY:711)

If this example lacked spaces
between the digits, the TTY
number would undesirably be
read as “seven hundred eleven.”

[tem number and revision
date usually located in the
bottom corner of either first
or last page

Example:
027877 (10-01-2019)

Note:
Revision date = (mm-dd-yyyy)

[tem number 027 8 7 7 revision
date October 1, 2019

NUmero de articulo 02 7 8 7 7 fecha de
revision: 1 de octubre de 2019

The following table lists translation for all
twelve months to support any date
presented in our documents.

English month | Spanish month
January enero
February febrero
March marzo
April abril

May mayo
June junio

July julio
August agosto
September septiembre
October octubre
November noviembre
December diciembre

CMS identification number
usually on the lower left of
either first or last page

C M S identification number # # #
H##HSHHHHHH Accepted

NuUmero de identificacion de CM S # # #
HHAHHHHHHHH Aceptado

051820 (06-26-2024)

Page 2 of 4



mailto:document.administration@premera.com



Logos for Premera and subsidiary brands

Our company logos are not subject to OCR where limitations are in place for artifacted text.

Company logo

English alternate text

Spanish alternate text

PREMERA |

Premera Blue Cross logo

Logotipo de Premera Blue Cross

RA | & Premera Blue Cross logo, an Independent | N/A — Spanish documents must use a logo
PREME | Licensee of the Blue Cross Blue Shield locked up with the Spanish licensee statement or
e — Association with no statement at all.
PREMERA | N/A - This logo is locked up with the Logotipo de Premera Blue Cross, una

Spanish licensee statement licenciatario independiente de Blue Cross Blue
p— P Shield Association
PREMERA | &@ Premera Blue Cross Blue Shield of Alaska | Logotipo de Premera Blue Cross Blue Shield of

BLUE CROSS BLUE SHIELD OF ALASKA

logo

Alaska

PREMERA | 1§

An indapandent Licansss of the Blue Cros Bius Shisld Amocistion

Premera Blue Cross Blue Shield of
Alaska logo, an Independent Licensee of
the Blue Cross Blue Shield Association

N/A — Spanish documents must use a logo
locked up with the Spanish licensee statement
or with no statement at all.

PREMERA | @ N/A = This logo is locked up with the ;?gclltlpo delPremgra Blue grossc?lue Sglelgl of

BLUE CROSS BLUE SHIELD OF ALASKA Spanjsh licensee statement aska, una |c'enC|atar|o'|n.epen lente de Blue

Cross Blue Shield Association

PREMERA i

HMO Premera Blue Cross HMO logo Logotipo de Premera Blue Cross HMO

PREMERA Premera Blue Cross HMO logo, an N/A — Spanish documents must use a logo
Independent Licensee of the Blue Cross locked up with the Spanish licensee statement

Blue Shield Association

or with no statement at all.

ifeWise

Life Wise logo

Logotipo de Life Wise

ZL
Z LifeWise

Health Plan of Washington

Life Wise Health Plan of Washington logo

Logotipo de Life Wise Health Plan of Washington

LifeWise

Administrators

e

Life Wise Administrators logo

Logotipo de Life Wise Administrators

Z | ifeWise

Assurance Company

N\

Life Wise Assurance Company logo

Logotipo de Life Wise Assurance Company

BlueC .
BlueShield

Federal Employee Program.

Blue Cross Blue Shield Federal Employee
Program logo

Logotipo de Blue Cross Blue Shield Federal
Employee Program

connexion

INSURANCE SOLUTIONS

Connexion Insurance Solutions logo

Logotipo de Connexion Insurance Solutions

Kinwell

Kinwell logo

Logotipo de Kinwell
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Form standards
All questions on a form must have the appropriate answer field, like text, date, check box, radio button, etc.

Form element Form standard

Fill-in font 11-point Helvetica (Adobe) or Arial (Microsoft).
Do not use auto-size text. Disable long text scrolling.

Multi-line fill-in field | Allowed in larger fields. Estimate and use best judgement for readability.

Field input mask Date = mm/dd/yyyy

Phone and fax numbers = (###) ###-####

Currency = dollar symbol. Add decimal point as needed by form context.
Social Security Number = ###-##-####

ZIP code = alpha-numeric text. Do not use a “ZIP code” input mask.

Field character Combed text = 1 character per box
limits (without field

: Employer Identification Number (EIN) = 9 digits
input masks)

ICD 10 codes = 8 characters

Member group number = 9 digits

Member ID prefix = 3 characters

Member ID number = 9 digits

Member ID suffix = 2 digits

National Provider Identifier (NPI) number = 10 digits
State = 2 characters

Tax ID Number (TIN) = 9 digits.

ZIP code = 10 characters

Check boxes Use for “Select all that apply” scenarios. Fill box completely with a solid square.
Radio buttons Use for “Select one” scenarios. Fill button completely with a solid circle.
Tabbing order Top to bottom and left to right for the English language. Follow natural columns within the

form or section as applicable.

Signature Do not add a digital or electronic signature field unless specifically requested by Premera’s
Document Administration team. External-facing forms require stringent measures to
ensure signatory authentication.

Field names Must match the question on the form.

Field help text Be descriptive enough to stand on their own as users may ask assistive technology to only

(tool tips) read tool tips without reading the actual form content and questions.

Include call out for required fields as they cannot be noted only by color.

Include check box counts so user knows total number of selection options for a question.
Example: “Required, check all that apply, box 1 of 6, change or update clinic name.”

On bilingual forms, create tool tips in the target (translated) language only.
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ATTENTION TO REMEDIATOR:

Language code order LEFT side = en, es, tl, zh-hans, zh-hant, vi, ko, ru, hmn, sm, lo, ja, ilo, uk, km, am, om, pa, th, de, pl, ht, fr, pt, it, ar, fa



Language code order RIGHT side = en, es, zh-hans, zh-hant, vi, ko, ru, tl, uk, km, ja, am, om, pa, de, lo, ht, fr, pl, pt, it, ar, fa

Reading order, as one would expect for a two-page side by side presentation starting top left of the page.



